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The Next Level Of Service Performance



One Company, 
Many Solutions

At Apex CoVantage, we help 

organizations of every kind reach the 

next level of service performance.

From global manufacturers to 

specialty publishers, from national 

libraries to regional utilities, we 

provide the experience, expertise and 

capabilities that enable organizations 

to accelerate their service processes, 

deliver more service value and 

realize breakthrough results in the 

markets they serve.  As a result, 

Apex CoVantage is now one of the 

largest, most successful, and most 

admired providers of Global Process 

Outsourcing (GPO) solutions in the 

world.  Our GPO solutions span five 

major areas:

• Contact Center Solutions

• Engineering Solutions

• ePublishing Solutions

• Print Solutions

• KnowledgeSolutionsSM



Like No Other
Apex CoVantage, the leader in high performance GPO solutions, is a company like no 

other.  We employ exceptionally talented and experienced professionals: thousands of 

service specialists with expertise ranging from medical care to power plant engineering.

We operate a global network of service centers that has set new standards for quality 

and efficiency in many GPO solution areas.  And we have one of the longest track records 

of success in our industry; few, if any, GPO solution providers have grown as consistently 

and rapidly as we have for two decades.

how do we do it? here’s how:



Powered 
By Ideas

We are an idea-driven company.   
From the beginning, our business 

has been powered by ideas: 
unexpected, unconventional, 

breakthrough ideas with the power 
to transform the way people 

interact, collaborate and inform one 
another.  Two decades ago, these 

forward-thinking ideas allowed 
us to pioneer what would later 

become the �rst transformational 
industry of the new century: Global 

Process Outsourcing.  Today, 
new ideas remain the lifeblood 
of our company.  They allow us 

to identify, deploy and retain the 
best employees.  They allow us to 

implement the most productive 
technology-enabled processes.  

And they allow us to deliver 
high performance solutions at 

breakthrough quality levels.



one idea, many uses

In the spring of 1993, a group of Apex CoVantage production managers had a 

breakthrough idea.  They envisioned a GPO production management system 

that would be completely service-independent.  In the following months, they 

detailed their vision: a single, unified system that could manage workflow, monitor 

productivity and ensure quality across a wide range of GPO services.  It was a bold 

and powerful concept, one that promised to dramatically accelerate new service 

introduction, boost service quality, and reduce production management costs.

That system, later named ProACT®, is now in its fifth enterprise-wide release.

Today, we rely on ProACT to manage the production of all our services across 

all of our service centers.  For over a decade, ProACT has been an invaluable 

contributor to our company’s success, and it has clearly demonstrated that it is the 

most powerful and flexible production management system in the GPO industry.

we’d like to put the power of our ideas to work for you. if you’re 

looking for an efficient, innovative and forward-thinking 

solutions partner, call the experts at Apex CoVantage.



Reaching 
Full Potential

Great ideas come from engaged 
and motivated people, people who 

operate at or near their full potential.  
For two decades, Apex CoVantage has 
been focused on realizing the creative 

and productive potential of all our 
employees.  All of our systems, policies 
and practices focus, at least in part, on 

helping our employees discover and 
realize their potential; not only as a 

workforce and as client teams, but also 
as individuals with unique interests, 

aspirations and talents.  To that end, 
we operate the most sophisticated and 
effective human resource management 

system in the GPO industry.  
Our system maximizes the professional 

success of our employees and helps 
them develop in the direction of their 

choosing.  The results of this approach 
are staggeringly clear; all our service 
centers, across all our service areas, 
achieve exceptional levels of quality 
and ef�ciency month after month.  

More importantly, we experience one 
of the lowest employee turn-over 

rates in the industry.  And, because 
many of our employees have worked 

with us for �ve, ten, even �fteen 
years, we have deep, in-house domain 

expertise in solutions ranging from 
pipeline engineering to medical 

claims indexing.



we’d like to put the power of our people 
to work for you. if you’re looking for an 
established, knowledgeable and highly 
motivated solutions partner, call the 
experts at Apex CoVantage.

one person, many talents

Ramnarayan Prasad is just one of the faces at Apex CoVantage.  Ram was born 

in Trichirapalli, near Chennai, India.  From an early age, he showed an 

exceptional talent for mathematics and problem solving.  “My grandfather was 

a great problem solver,” explains Ram, “and he wanted me to be one too.”

Ram’s grandfather would not be disappointed.  As a teenager, Ram scored a 

perfect Centum four years in a row on mandatory, annual mathematics exams.

In his free time, Ram worked on harder problems, like programming video 

games on a 32Kb BBC Microcomputer.  After graduating with distinction in 

mathematics from Nagarjuna University, Ram was accepted at the prestigious 

National Institute for Information Technology.  Still a busy graduate student, 

he applied for a night shift job as a data entry operator at Apex CoVantage.

Ram quickly distinguished himself at Apex CoVantage.  His attention to 

detail and uncanny problem solving ability led to a long series of promotions 

and special assignments.  Today, nine years after joining our night shift in 

Hyderabad, Ram is a program analyst in our Herndon, Virginia office.  Ram has 

enjoyed the transition to life in the United States.  “I like being closer to our 

clients,” says Ram.  “I get to know their issues better.  For example, one client 

asked if we could speed our data transfer process.  I developed a custom tool 

that cuts our data transfer time by 95%.”  Anything else?  “I’ve become a big fan 

of the NFL.  Peyton Manning is the best! Have you seen how he reads defenses?  

He’s a problem solver too!”



A Connected 
Community

Apex CoVantage is more than 
a company.  We�re a worldwide 
community based on common 
values, common ambitions and 
a common approach to getting 
things done.  Because our 
community is an open and 
non-hierarchical one, it connects 
us in important and powerful 
ways.  It connects us more closely 
with each other, allowing us to 
work more effectively.  It connects 
us more closely with our clients, 
allowing us to deliver more value.
And it connects us more closely 
with the world at large, allowing 
us to be a more effective force 
for social outreach, development 
and change.  Anyone can join our 
community.  All it takes is passion, 
energy and a desire to build a 
better world. 



we’d like to put the power of our community to work for you. if you’re 

looking for an integrated, principled and conscientious solutions 

partner, call the experts at Apex CoVantage.

one community, many causes

Every day, the people of Apex CoVantage contribute time and energy 

to improve the neighborhoods where they live and work.  In dozens of 

communities, across many countries, our employees volunteer as teachers, 

counselors, emergency response technicians, civil planners and more.

Collectively, they have made major contributions to disaster relief in places 

both far and near to their homes, from the mountains of Iran to the shores 

of the Indian Ocean.  And, supported by the Apex Foundation, they have 

made significant and lasting change in the lives of others, especially homeless 

and orphaned children, children with disabilities, and destitute seniors.

For more information on the Apex Foundation, or to get involved, please 

visit www.apexfoundation.org.



we’d like to put the power of our company to work for you. 

please give us a call. let’s take your organization to 

the next level of service performance.

Working With Us

Working with Apex CoVantage is a unique experience.  We study our clients to understand their strategic position and business 
objectives.  We collaborate with our clients to engineer and implement optimized service delivery processes.  We identify, hire and train 
the right people � people with the speci�c experience, skill sets and attitudes that our clients require.  We apply innovative technologies 
that maximize employee productivity and minimize client burden.  And we share the performance bene�ts of our continuous 
improvement programs at every stage in the client relationship.

Because of the unique way that we work with our customers, Apex CoVantage business relationships tend to grow and strengthen 
over time.  It is common for companies to come to us for a single solution, then source other solutions from us as they develop a better 
understanding of our business model, values and culture. 



about
Apex CoVantage

Apex CoVantage is an American 

provider of Global Process 

Outsourcing (GPO) services.

We opened our first GPO service 

center in 1988 and subsequently 

pioneered the market for offshore 

services.  Today, we provide contact 

center, engineering, epublishing and 

print solutions, as well as professional 

KnowledgeSolutionsSM, from a global 

network of service centers.

Our clients include many of the 

largest, fastest growing and most 

admired companies in the United 

States, Europe and Australasia.

In every industry and every service 

area, these clients are reaching the 

next level of service performance in 

partnership with Apex CoVantage.



Apex CoVantage 
198 Van Buren Street

120 Presidents Plaza

Herndon, VA, 20170-5338

United States 

p: 1.703.709.3000

f: 1.703.709.0333

info@apexcovantage.com

www.apexcovantage.com
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